Hanamaru Lab Privacy Policy

Hanamaru Lab (hereinafter referred to as the “Company”) treats information including
Personal Information received from all users (the “User”) of the applications developed
and managed by the Company (the “Company’s Application”) as stated in the policy
below.

1. Information Collected and Method of Collection

The Company has automatic acquisition of the User’s access history in regards to the
Company’s Application in addition to information the User provided in the Company’s
Application by filling out the forms designated by the Company, information shared by
the User giving permission for the Company’s Application to connect with the User’s
Social Network Service, and information shared with the Company through inquiries from
the Users.

2. Collected Information and Use

The Company uses information (including Personal Information) limited to the purpose of
further improvement of our service within the terms provided below.

(1)To verify the User

(2)To notify matters necessary to operate the Company’s Application

(3)To modify the content of service provided for the User

(4)To conduct promotional activities and contribute to the operation and spread of other
applications after information is processed and is personally unidentifiable

(5)To create and to use statistics formulated by personally unidentifiable information
(6)To analyze data necessary for improving the Company’s Application and developing
other new related applications

(7)To exercise rights based on agreements or legal matters and to execute legal
obligations

(8)To handle customer service and other inquiries

(9)To prohibit usage in respect to violations of terms of service

3. Use of Personal Information

In this policy, Personal Information refers to either one of the following pieces of
information or more than one in combination, such as: name, user name, date of birth,
age, gender, telephone number, e-mail address, IP address, Enquiry data and other
descriptions that can personally identify the User. The Company observes the laws
regarding Personal Information and uses Personal Information collected from the User
fairly and in accordance with the law.

4. Use of Statistical Data

Since the processed information stated in Article 2 (4) and (5) above is personally
unidentifiable, it is not considered Personal Information. The Company does not limit in
any way the use of Non-Personal Information.

5. Disclosure to Third Parties

Except as otherwise stated below, the Company does not use or disclose Personal
Information with a third party beyond reasons necessary for our objective without prior
consent of the User.



(1)In the event of an ordinance

(2) In the event that the Company commissions a third party to carry out a part of the
development or management of the Company’s Application, and a disclosure is
necessary for the execution of said commission.

(3)In the event that the Company cooperates with a third party to provide service for the
Company’s Application and discloses information to the third party

(4)In the event that a third party provides services acting as a proxy for the Company
and the Company discloses information to the third party.

(5)In the event that the Company undergoes a business transaction such as a merger or
acquisition by another company and the Company discloses information to the
successor

6. Management of Personal Information

The Company strives to handle Personal Information carefully and appropriately, to
protect Personal Information from unauthorized access, to prevent loss, data corruption,
fabrication, and leaking and we implement necessary and appropriate security
measures. In the event that Personal Information is provided to a third party in
accordance to the terms above, the Company will impose the same Privacy Policy and
obligation to the third party.

7. Disclosure, Correction, Termination of Service or Erasing Data of Personal Information
If you wish to make changes regarding your Personal Information such as disclosure,
correction, termination of service, or erasing data, please indicate your request
according to the procedures detailed in Article 10. After identity verification by the
Company, we would like to handle your request within reasonable bounds.

8. Transfer of Information

The personal information of users living in member states of the EEA covered by the
GDPR may be transferred outside of the EEA and stored on servers within Japan. Japan
has yet to receive approval from the European Commission regarding approval of its data
protection(, but the Company appropriately manages all information according to this
Privacy Policy.)

9. Changes to Privacy Policy
The Company reserves the right to change this Privacy Policy for Personal Information in
order to take measures in improving our services.

10. Contact Us

If you have any questions regarding this Privacy Policy, please contact us at
info@hanamarulab.com

Users living in EEA member states who are covered by the GDPR wishing to exercise
their rights according to the GDPR may also contact us at info@hanamarulab.com. If you
are dissatisfied with our response, an official complaint can be made to our supervising
authority.

11. Date of Implementation and Revision
Implemented on 12th March 2016
Revised on 6th August 2018
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